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Ticket Sale Registration Event (“Event”) for the MIRO Special Shows of “FWD
Insurance Presents: MIRROR.WE.ARE Live Concert 2022” (“Concert”) -

Terms and Conditions ("Terms and Conditions")

Participation in the Event and Ticket Purchase

1.
2.

The Event organiser is MakerVille Company Limited ("Organiser").
The MIRO Special Shows of the Concert will be held on 5 August 2022 and 6 August 2022
respectively (two performances in total) (“MIRO Special Show(s)”).
Individuals must meet all of the following criteria in order to be eligible to purchase tickets
pursuant to the Event (“Eligible Person(s)”):
a) He/she must be successfully registered as a MIRO member;
b) He/she must not be a ballot winner of “MIRO Exclusive Online Ballot for the Sale of
‘FWD Insurance Presents: MIRROR.WE.ARE Live Concert 2022’ Tickets”; and
c) He/she must successfully register for the Event at mirrorweare.com between 1 June
2022, 12:00 pm and 6 June 2022, 11:59 pm ("Registration Period"). Each MIRO
membership (i.e., each person) can register for the Event once only. Repeat
registration of the same MIRO membership will not be accepted.
Between 10:00am and 11:59pm on 10 June 2022 (“Ticketing Period”), Eligible Persons

can visit the designated Cityline website (https://mirofans.cityline.com) (“Designated

Website”) to purchase no more than two MIRO Special Show tickets ("Ticket(s)") by
providing (i) his’/her MIRO membership number, (ii) his/her MIRO registered email
address (collectively "MIRO Verification Information"), and (iii) the English full names of
all Concert attendees ("Attendee(s)") as stated in their valid Hong Kong permanent
identity card(s) or travel document(s) such as passport (collectively “ID Document(s)”).
Tickets are subject to availability and are sold on a first come, first served basis.

Tickets allocated and sold pursuant to the Event are subject to the real-name ticketing
system. When purchasing Tickets at the Designated Website, Eligible Persons must (i)
provide and register the real names of all Attendees, and (ii) verify and ensure that all
information provided (including the Attendees’ English full names as stated in their ID
Documents) is accurate and complete. Information cannot be amended (and applicable
Tickets cannot be transferred under any circumstances) once provided or submitted for
Ticket purchase purpose. In the event that the information provided by the Eligible Persons
does not match the corresponding information as stated on the Attendees’ ID Documents,
the Attendees will be denied entry into the venue of the Concert (“Venue”). In such
circumstances, the Organiser, the Concert organiser and Cityline shall not be held liable
for any resulting loss or damage (and no refund will be arranged).

Eligible Persons can only use their MIRO Verification Information for a single transaction

to purchase Tickets during the Ticketing Period.
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11.

12.

13.

14.

15.

16.

Eligible Persons must safeguard their MIRO Verification Information. The Organiser and
Cityline shall not be held liable for any loss or damage arising from the loss, theft or
unauthorized use of MIRO Verification Information.

In the event of dispute over the Eligible Person’s registration time for the Event, the system
record of the Organiser shall prevail. The Organiser shall not be held liable or responsible
for any individual’s failure or inability to become an Eligible Person or register for the Event
due to any computer system, software, internet, website, delay, system or technical issue
or fault, or any other reason.

Successful registration to participate in the Event by the Eligible Persons on
mirrorweare.com during the Registration Period does not indicate or guarantee successful
purchase of the Tickets.

Eligible Persons agree that the Organiser is entitled to transfer their respective MIRO
Verification Information to third party for identity/eligibility verification, Ticket purchase and
other purposes related to the Event or the Concert.

Cityline will use the list of Eligible Persons (as provided by the Organiser) for the purpose
of verifying information provided by Eligible Persons during the purchase of Tickets (such
as MIRO Verification Information). The Organiser and Cityline shall not be held liable or
responsible for any issue in connection with the identity/eligibility verification or ticket
purchase process, or any Eligible Person’s failure or inability to purchase Tickets, due to
any computer system, software, internet, website, delay, system or technical issue or fault,
or any other reason.

In addition to the Ticket price, Eligible Persons must pay an additional handling fee of
HK$35 per Ticket (charged by Cityline) for the purchase of any Ticket. Tickets acquired will
be sent by a local delivery service provider at a delivery fee of HK$35 per order.

Eligible Persons must ensure that all information provided (including but not limited to the
Attendee names and delivery address) is correct. If the Tickets cannot be delivered or if
any Attendee is denied entry into the Venue due to any incorrect or incomplete information
provided by the Eligible Persons, the Organiser, Cityline and concert organiser shall not be
held liable for any resulting loss or damage (and no refund will be arranged).

Eligible Persons will receive a confirmation email from Cityline upon successful Ticket
purchase. Eligible Persons may also call the Cityline hotline (2314 4228) (Monday to
Sunday, 10:00 am to 8:00 pm) or email to cs@cityline.com for enquiries.

Seats for the Tickets are allocated by Cityline. The number of Tickets allocated for each
price category is limited, and seats will be allocated on a “first-come, first-served” basis in
accordance with the transaction date and time. Single and/or non-adjacent seating may be
allocated and Eligible Persons must accept such seating arrangement unconditionally
without objection.

Unless otherwise stated in these Terms and Conditions, all Tickets sold are non-cancellable,
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18.

19.

non-refundable and non-exchangeable.

Unless otherwise stated in these Terms and Conditions, all fees paid for the transaction
(including but not limited to handling fee and delivery fee) are not refundable under any
circumstances.

If Tickets are not received by 19 July 2022, please immediately call Cityline’s hotline (2314
4228) (Monday to Sunday 10:00 am to 8:00 pm) or email to cs@cityline.com.

The Organiser and Cityline reserve the right of final decision in the event of any disputes

over the Ticket sale and/or the Event.

Real-name ticketing system

20.

21.

22.

23.

24.

25.

The full English name of the Attendees provided by the Eligible Persons at the Designated
Website at the time of Ticket purchase during the Ticketing Period will be printed on the
corresponding Tickets.

For identity verification purpose, all Attendees (when entering the Venue) will be required
to present (i) their Ticket and (ii) their valid HKID card or travel document (such as
passport). The HKID card or travel document must state the Attendee’s full name in English
(matching the name on their Ticket) and must contain the Attendee’s photograph. In the
event of the Attendee’s failure to present the necessary documentation, he/she will be
denied entry into the Venue and all fees paid in connection the transaction (including but
not limited to Ticket price, handling fee and delivery fee) (“Ticket Fees”) will not be
refunded.

The name printed on the Attendee’s Ticket must match the name as stated on the
Attendee’s valid HKID card or travel document (such as passport). At the time of entry, if
the Attendee is unable to present (for identity verification purpose) a valid HKID card or
travel document (such as passport) containing (i) a photograph which matches the
appearance of the Attendee and (ii) the Attendee’s full name in English as printed on the
Ticket, he/she will be denied entry into the Venue and the Ticket Fees will not be refunded.
Attendees aged 6 years old or above (but under 12 years old) who do not hold a travel
document may present their student handbook with photo or student ID card with photo for
identity verification before admission. For avoidance of doubt, admission to the Concert is

limited to individuals aged 6 years old or above presenting the required ID Documents.

If the identity verification result of an Attendee fails to meet the requirements of the Concert
organiser or the Leisure and Cultural Services Department (‘LCSD”), the Attendee will not
be allowed to enter the Venue and all Ticket Fees will not be refunded.

In the event the Attendee is unable to attend the Concert after the Ticket is purchased, a
partial refund (at 50% of the Ticket face value) can be arranged between 20 July 2022 and
22 July 2022 (before 6:00pm). No refunds will be made after 6pm on 22 July 2022 under
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any circumstances. Details will be announced in due course on the Cityline website.
To allow sufficient time for all audience members to enter the Venue before the Concert
starts, the Organiser recommends Ticket holders to arrive early at the Hong Kong Coliseum

(the Venue) on the day of the Concert to complete the identity verification process.

Other matters

27.

28.

29.

30.

31.

32.

33.

All Eligible Persons and Attendees are bound by all applicable terms and conditions of the
Concert.

By registering to participate in the Event, the participant has confirmed that he/she has read,
understood and agreed to be bound by these Terms and Conditions. In the event of a
participant’s breach of any term of these Terms and Conditions, the Organiser and the
Concert organiser reserves the right (under circumstances deemed appropriate at the sole
discretion of the Organiser and/or the Concert organiser) to cancel any individual’s eligibility
to participate in the Event, to purchase Tickets and/or be admitted into the Concert (without
providing any compensation or refund).

If any incorrect or false information is provided by a participant, the Organiser and/or the
Concert organiser reserves the right to cancel any individual’s eligibility to participate in the
Event, to purchase Tickets and/or be admitted into the Concert (without providing any
compensation or refund).

Eligible Persons and Attendees shall not engage in any activity related to the transfer,
resale or speculation of Tickets or MIRO Verification Information. If the Organiser or
Concert organiser discovers or suspects any such transfer, resale or speculation activity or
any illegal act (including but not limited to identity theft and the forging of identification
documents), the Organiser and Concert organiser reserves the right to cancel the
individual’s eligibility to participate in the Event, to purchase Tickets and/or be admitted into
the Concert (without providing any compensation or refund). The Organiser and Concert
organiser reserves the right to take further legal action and all Ticket Fees will not be
refunded.

Subject to age restrictions, each Ticket admits one person only. A valid Ticket (subject to
compliance with the real-name ticketing system) must be presented for admission into the
Venue.

A portion of Tickets for the MIRO Special Shows (subject to compliance with the real-name
ticketing system) is allocated for public sale via Urbtix.

The performance date of the Concert will be determined by the Concert organiser at its sole
discretion. The Concert organiser reserves the right to change or delay the performance
date of the concert, cancel the concert, reassign or reduce the concert seats at any time
without prior notice. In case of any disputes, the decision of the Organiser and the Concert

organiser shall be final.
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35.

36.

37.

38.

The Concert organiser reserves the right to reduce or re-allocate the concert seats,
postpone or cancel the concert at any time at its sole discretion in view of the development
of infectious diseases (such as COVID-19) and related epidemic prevention measures or
any "force majeure" reasons. Eligible Persons shall accept such arrangements (including
but not limited to cancellation of Tickets) unconditionally without objection.

In the event of incomplete registration during the Registration Period, incorrectly provided
information, or failure to submit any information due to any failure, delay, system or
technical problem related to computer equipment, software, the internet or any websites or
other issues during the Registration Period, or if the Eligible Person fails to purchase the
Tickets during the Ticketing Period for any reason, the Organiser will not be held liable or
be required to make any compensation or refund.

To the fullest extent permitted by law, the Organiser shall not assume any responsibilities
for the following situations:

a) any direct or indirect losses or damages caused to or incurred by any persons as a result
of the Event; and/or

b) any direct or indirect losses or damages caused to or incurred by any Eligible Persons
due to his/her participation in the Event.

To the fullest extent permitted by law, each Eligible Person agree to indemnify the Organiser
for any direct or indirect damages or losses caused to or incurred by the Organiser
(including, but not limited to, all claims, demands, legal actions, lawsuits, indemnifications,
reconciliations, judgments, costs and expenses (including reasonable attorney’s fees) in
connection with the following circumstances:

a) any direct or indirect losses or damages caused to the Organiser or other persons due
to any acts of the Eligible Persons (or their designated Attendees) in connection with the
Event; and

b) any direct or indirect losses or damages caused to the Organiser or other persons due
to the Eligible Person’s acceptance, possession, use or misuse of the MIRO Verification
Information and/or Tickets, or due to the Eligible Person’s (or their designated Attendees’)
participation in any activity related to the transfer, resale or speculation of MIRO Verification
Information and/or Tickets.

In the event of any "force majeure” event(s) (including but not limited to infectious diseases,
epidemics, pandemics, outbreaks, fires, casualties, accidents, catastrophes, natural
disasters, regulatory updates by the government or regulatory or law enforcement
agencies , law enforcement, laws, orders, proclamations, regulations, demands or rules,
political unrest, social disorder, civil unrest, riots, rebellions or disturbances with the intent
of the government to hinder, counter or defend against unrest, strikes, labor disputes, labor
shortages or shortages of skilled workers, products or shortage or lack of supply of raw

materials, delay in shipping or traffic, or any other reasons (whether or not similar to the
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42.

43.

44.

45.

46.

47.

48.

aforementioned reasons) beyond the reasonable control of the Organiser that prevent it
from performing its responsibilities under these Terms and Conditions, the Organiser shall
not be held liable for any resulting loss or damage.

All Tickets and MIRO Verification Information are not transferable, and shall not be sold or
speculated under any circumstances.

Tickets and MIRO Verification Information will not be reissued or replaced if they are lost,
defaced, damaged or stolen. The Organiser, the Concert organiser and Cityline shall not
be held liable for any resulting loss or damage.

If the Concert organiser delays or cancels the concert or changes the Concert
arrangements and needs to arrange a refund or make other arrangements, the Concert
organiser reserves the right to require the Eligible Persons who have purchased the Tickets
or the Attendees to present their valid and complete original Ticket(s) (including the Ticket
stub). The Concert organiser reserves the right to refuse to make the necessary
arrangements for those who fail to present the aforementioned original Tickets.

The sale of Tickets is operated by Cityline. The Organiser does not assume any
responsibilities for the sale of Tickets or any related matters.

Cityline and/or the Concert organiser reserves the right to impose additional terms and
conditions for the Concert, Ticket purchase, seating allocation, concert admission and
Ticket changes, refunds and cancellations. For any enquiries about the concert or ticketing
details, please contact the Concert organiser and/or Cityline directly.

Eligible Persons and Attendees are bound by all terms and conditions of service and/or
other applicable terms and conditions specified by the Concert organiser and Cityline.
Under no circumstances shall the Eligible Persons or the Attendees make any claims
against the Organiser for the Tickets and/or any other concert-related matters.

The Organiser shall not be responsible for any statement or conduct made by the Concert
organiser or Cityline (or their respective employees, staff or agents) in relation to the
Concert or the Event.

Eligible Persons and Attendees agree to be bound by these Terms and Conditions (as may
be updated from time to time). The terms herein may be updated or amended by the
Organiser without prior notice. The updated or amended terms shall take effect upon

posting on www.mirrorweare.com.

If the Concert is postponed, cancelled or the seats are reassigned or reduced, the
Organiser, the Concert organiser and Cityline shall not be liable for any shortfall in
expectations, inconvenience, or loss or damage caused to the Eligible Persons.

If any provision of these Terms and Conditions is held to be illegal, invalid or unenforceable
for any reason, such provision shall not affect the legality, validity or enforceability of the
other provisions of these Terms and Conditions. Provisions that are illegal, invalid or

unenforceable shall be amended to the extent necessary to make them legal, valid or
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enforceable (if such amendment is not possible, then these provisions shall be deleted from
these Terms and Conditions) and all other provisions of these Terms and Conditions shall
continue in full force and effect.

These Terms and Conditions are governed by the laws of the Hong Kong Special
Administrative Region of the People’s Republic of China (‘Hong Kong”). Eligible Persons
agree to submit to the exclusive jurisdiction of the courts of Hong Kong.

Personal Information Collection Statement: Personal data and other information
provided by MIRO Members to the Organiser (including but not limited to email address)
("Data") shall be collected, used and retained by the Organiser in accordance with its

Privacy Statement (available on www.mirrorweare.com). MIRO Members agree that the

Organiser may use the Data for purposes related to this Event, the Concert and ticket
purchase (including but not limited to identity verification). Further, MIRO Members agree
that the Organiser may disclose the Data to the administrative and service agents
(including but not limited to Cityline) and payment systems for all necessary procedures
pertaining to this Event, the Concert and ticket purchase. For any enquiries, and any
request for access to, correction or deletion of the Data, please contact the PCCW
Group’s Privacy Compliance Officer in writing (address: GPO Box 9872, Hong Kong or

via email to: privacy@pccw.com). For customer enquiries, please contact

cs@mirrorweare.com .

The Organiser reserves the right to change, amend, suspend or terminate the Event or
these Terms and Conditions at any time without prior notice, and reserves the right of final
interpretation and decision on these Terms and Conditions and/or all other related matters.
The decisions made by the Organiser are binding on the Eligible Persons and the
Attendees.

In the event of any disputes over these Terms and Conditions, the Event and/or other
related matters, the decision of the Organiser shall be final.

Should there be any discrepancies between the Chinese and English versions of these

Terms and Conditions, the English version shall prevail.



